wFreshDirect

Croup Scale Pricing
Overview PACE | OF G

NOTES POTENTIAL ISSUES WITH CROUP DISCOUNT DISPLAY IN
FRESHDIRECT.COM SEARCH RESULTS

Many major e-commerce sites don’'t appear to offer group
scale pricing, including: 1. Search results are sorted by relevancy, so products that qualify for

the same group scale pricing are not adjacent to each other.

* Amazon

* Crate & Barrel 2. Different groups of scale-priced products may appear within the

*J. Crew same search results, all with the same “Mix ‘n Match” heading.

e Sephora

e Walmart 3. The “Any [no.] for [$]” text is the same color as sale prices, which

* 7appos does not signify a link.
Among those that do, it seems rare for there to be multiple 4. In some cases, different offers use the same language (such as “Any
concurrent group scale promotions. For example, here are 2 yogurts for $10” and “Any 2 yogurts for $7”, which actually are
the current promotions on a few major sites: offers for different groups of Fage and Stonyfield yoguris)

* Gap.com: men’s t-shirts, women’s underwear

* BarnesAndNoble.com: buy-3-for-2 book promotion

¢ Uniglo.com: men’s socks

* YoYo.com (Quidsi): K’Nex, Chima Legos, Schleich, OgoSport

So most sites aren’t faced with the issue of having many
different promotions appearing within a single search results
page (even in the case of YoYo.com, which had the most).

The most similar implementation to FreshDirect’s is the Gap
Inc. family of sites, with a dedicated “see all” template to
display all products within a single Group Scale Pricing
promotion.



wFreshDirect

Croup Scale Pricing
BarnesAndNoble.com PACE 2 OF ©

I. Product Listing Page 2. Details Pop-Up 3. Add to Cart Confirmation Page
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ISSUES WITH THIS IMPLEMENTATION:

1. Offer details only appear on a dedicated product listing page
and on the individual product detail pages. No indication
given on search results for any of these products.

2. “See Sale Details” link opens a verbose pop-up window.

3. Discount is indicated twice on Add-to-Cart-Confirm page, but
only after adding a third qualifying item, and the design
doesn’t trumpet the savings.
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Uniglo.com
1. Search Results 2. Quick View Modal 3. Search Results
Products that qualify for group scale pricing are indicated Group scale pricing details appear in Quick View Modal. Adjusted pricing appears in add-to-cart confirmation
with a "multi-buy™ burst. Display is the same on search drop-down.

results and on product listing templates.
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ISSUES WITH THIS IMPLEMENTATION:

1. There appears to be only one category of “Multi-buy”
products on the site at present (socks), so it's impossible to
evaluate how Uniqglo would handle multiple group discounts.

2. Offer details appear only in Quick View modal window, not on
product thumbnails.

3. Cart drop-down: no visual indication that a discount has been
applied.

4. No “see all” option.
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Quidsi (various sites)

l. Search Results
Group Scale pricing indicated on search results and
product listing templates.
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ISSUES WITH THIS IMPLEMENTATION:

1. Not automatic. Requires use of a coupon code during
checkout.

2. No “see all” option.

2. Offer Details

“Wiew Offer Details” link on Quick Shop modal window and
on product detail page.
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Cap Inc. (various sites)

l. Search Results 2. See All
Group Scale pricing indicated on search results and Special product listing template to display all products
product listing templates. Includes a "see all” link. related to one group scale pricing promotion.
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NOTES:

1. Functionally very similar to the FreshDirect.com model.
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FreshDirect.com Treatments

Current FreshDirect Search Results Treatment (for comparison:)

For comparison.

W™ Products (320) N "ILESRTRG) 320 products found for yogurt

Sart: Most Relevant - Name - Price - Popularity - Sale

DEPARTMENT

Dairy (262])

Organic & All-
Matural (74)

What's Good (55)
Grocery (32}
Healthy Living (20}
Buy Big (20)
Frogen (14)

AE the Office [10)
+ Sea more

Category

Yagurt (255)

Dairy (68)

Greak Yogurt (53)
Baby Boutique (26)

Dairy (20)

Srmart Office
Snacks (12)

lee Cream B Frozen
Treats (11}

Resulms: 1-16 of 320

MIX N MATCH

LA & & & i

Fage TOTAL
0r¥% Greek Yogurt

35. 302

$5.99/ea sron
Any 2 yogurts for $10.00

—_—

_1+

add to cart

MIX N MATCH

Chobani
AN Matural Nen-Fat Greek
Yogurt - Plain

Bz

£1.79/ea
Any 3 Chobani for $4.80

-1

add to cart

TR R

oo o

Sigai's
Skyr [oelandic Stybe Strained
Man-Fat Yogurt, Strawbernry

530z
$£1.99/ea a0y

- ]

add to cart

MIX "N MATCH

Stonylield Fanm
Organic SquEeTers
CherryBerry Portable Lowfat
Yoguet

Hpi
£$3.59/ea 5305
Any 2 Flavors for $6.00

-1

add to cart

Treatmentl:

FPACE S OF 9

Add an additional sort option to sort by “Group Discount” pricing. Similar to “Sale” sort
option. Displays all Group Scale Priced products first, sorted by particular promotion. So in
this example, all Chobani first, followed by all Stonyfield Kids Flavors, followed by all Fage.

g

Sort: Relevance - Nama -

DEPARTMENT

Dairy [262)

Organic & All-
Matwrad (74)

What's Good (55)
Grocery (32)
Healthy Living [20)
Buy Big (20)
Frozen (14)

AE the Office (10}
+ SeE more

Category

Yogurt (255)

Dairy (58)

Greek Yogurt (53)
Baby Boutique (26)
Diairy (20)

Smiart Ofice
Snacks (12)

lce Cream & Frozen
Treats (11)

Price = Popularity

MIX "N MATCH

(T
\ ‘%"

o ik

Chaobani
All Mabural Bon-Fak Greek
Yogurt = Blueberry, Frult on the
Bottom

Sz

$1.79/ea
Any 3 Chobani for $4.80

- 1 +

320 products found for yogurt

Chobani
AN Matural Non-Fat Gresk
fogurt = Peach, Fruit on the
Baktaom

Ear

$1.79/ea
Any 3 Chobani for $4_80

o ik

Chaobani
All Hakural Hon-Fak Greek
Yogurt - Strawberry, Fruit on
thie Baobiom

Bor

$1.79/ea
Any 3 Chabani for $4.80

- 1 +
[ 2dd to cart_

MIX ‘N MATCH

Chobani
Al Matural Los-Fat Greek
Yogurt - Pineapple, Fruit on the
Boktam

Eoz

$1.79/ea
Any 3 Chobani for $4.80

- 1 +
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FreshDirect.com Treatments

Current FreshDirect Search Results Treatment (for comparison:)
For comparison.

W™ Products (320) N "ILESRTRG) 320 products found for yogurt

Sart: Most Relevant - Name - Price - Popularity - Sale
Resuls: 1-16 of 320

DEPARTMENT

FPACE T OFQ

Treatment 2:
Append a “See All" link (with standard FreshDirect.com link style) to each Group Scale
Pricing tout.

W Products (320) B TILEEESLG)) 320 products found for yogurt

Sart: Most Relevant - Name - Price © Popularity - Sale

Results: 1-16 of 320

MIX "N MATCH MIX N MATCH SAVE 12% MIX ‘N MATCH
Dairy (262)
Organic & All-
Matural (74) R - SR
What's Good (55) . ' . -

3 .8 siggis

Grocery (32) @ = —— P e
Healthy Living (20) ﬂ.‘ ettt
s s G
Frogen n ﬁ} 't"l- -—ﬁ L TUSTITL "':5
AL the Office (10} i et
AL Fage TOTAL Chabani Sigai's Stonyfield Farm

0% Greek Yogurt AN Natural Non-Fat Greek Skyr leelandic Skyle Strained Organic Squeszers

Yogurt - Flain hon-Fat Yogurt, Strawbernry Cherry/Berry Portable Lowfat

Category Yogquet
Yagurt (255) . e az .
Dairy (68) $5.99/ea 799 $1.79/ea %$1.99/ea 220y $3.59/ea 5300
Greak Yogurt (53) finy I yoguris for $10.00 Any 3 Chobani for 4,80 Any I Flavors for $6.00
Baby Boutique (26)
Dairy (20)
Sraart Ofice — — _— —
Snacks (12) -1l -1 e -1 - 1 &
lee Cream & Frozen
ok

el MIX N MATCH MIX 'N MATCH SAVE 12% MIX 'N MATCH
Dairy (252)
Crganic & All-
Makural (74) =
# A e
What's Goad (55) o m _:)
Grogery (32) @ 5 =_*_ ==
Healthy Living (20) o%
Buy Big (20) FJ 4
Fropan [j‘} h... '_.j LRI EL T L ¥
AL the Office (10) e e e e wkdkdk
+ Sau more Fage TOTAL Chabani Siggi's Stonyfield Farm
0 Greek Yogurt A0 Matural Mon-Fat Greek Skyr Lealandic Style Strained Organic Squesaérs
Yogurt - Plain MNan-Fat Yagurt, Strawberry ChenryfBerry Portable Lowlat
Category Yogurt
Yogurt (255) 5 30z Hpk
Dairy (68) $1.99/ea 5229

Greek Yogurt (53)
Baby Boutique (26)
Dairy (20)

Srmart Oifice
Snacks (12}

e Cream B Fropen
Treats (11}

add to cart

¥ 3 Chaobani Tor $4.8
Saw Al

add to cart

¥ 2 Flavars Tor $6.00

Soa All

add to cart add to cart
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FreshDirect.com Treatments

Current FreshDirect Search Results Treatment (for comparison:)
For comparison. Note that the different Fage and Stonybook promotions both use the same
generic word “yogurts”, potentially causing confusion,

™ Products (320) N "ILEERTRG) 320 products found for yogurt

Sort: Most Relevant - Name - Price - Popularity - Sale

Results: 1=-16 of 320 -z 3 4 5 6 7 .0 = m

sl MIX "N MATCH MIX "N MATCH SAVE 12% MIX N MATCH

Dairy [262)

Organic & Ali-

Matural (74) o R

What's Good (55) ! siggis |

Grocery (32) @ o | T

e I “ . e

Buy Bag (20) Lo~ = ﬁ" -

F t.l 4} t“ -ﬁ R EV TR ]

At the Office (10) P . o e

] Fage TOTAL Stonyfield Farm Siggi's Stenyfield Farm
056 Greek Yogurt Dwrganic Plasn Yegirt Skyr leelandic Style Straired Organic Sgueerers

MaoneFat Yogurt, Stramberry Cherry/Borry Portable Lowfat

Category Yogquet

Yogurt (255) " 5.Jaz

Dairy (58] £3.99/ea $1.99/ea 220

Greek Yogurt (53] Any 2 yogurts far $7.00

Baby Boutigquia [(26)

Duairy (20

Smart Office — — — —

Snacks (12) =[]+ - 1% -1 % -1

]'ﬂt ; e dd rt dd t rt dd © rt dd t rt
(11) a o ca a & Ca a D ca & &l

FPACEZ OF S

Treatment 3:
Different text for different promotions. Repeat text in “See All" link to reinforce difference
between offers.

W Products (220) B 'ILEEESLG)) 320 products found for yogurt

Sort: Most Relevant - Mame - Price - Popularity - Sale

Results: 1-16 of 320 -2 3 & 5 & T .. > m

DEFPARTMEMNT ’ i '
MIX ‘N MATCH MIX ‘N MATCH SAVE 12% MIX "N MATCH
Dairy [262)
COrganic & Ali-
Natural (74) o Rt
What's Good (55 ! = : |
Grocery (32) e | T
Healthy Living [20) “@ﬂ . ety 1
Buy Bég (20} - “ -
F t.l 4} t“ -Jg AN R ‘-I‘I
AE the Office (10) T # o 9 9 i t & & 5 &
i B e Fage TOTAL Stonyfield Farm Siggi's Stonyfield Farm
0% Greek Yogurt Deganic Plasn Yogurt Skyr lcelandic Style Strained Organic Sgueezers
ManeFat Yogurt, Strawberry Cherry/Berry Portable Lowfat
Category Yogquet
Yogurt (255) , " 5. 385 .
Dairy (58] 5.99 ea 455 £3.99/ea £1.99/ea s229) 3.59 ea (3395
Greek Any T Fage for $10.00 Any 3 Stanyfield for $7.00 Any 2 Flavars for $6,.00
Yogurt (33) Sea All Fags Sea Al Stonypfisld S All Flavars
Baby Boutigquia [26)
Dairy (20)
Smiart Office — — — —
Svaca (2 -G+ -]+ -+ -]+

]T“ ¢ t o dd rt dd t rt dd © rt dd t rt
(11) a o ca a o Ca a o ca a & Cl
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Croup Scale Pricing
FreshDirect.com Treatments

Current FreshDirect Search Results Treatment (for comparison:)

For comparison.

™ Products (320) N "ILEERTRG) 320 products found for yogurt

Sart: Most Relevant  Mame

DEPARTMENT

Dairy [262)

Organic & Ali-
Matural (74)

What's Good (55]
Grocery (32)
Healthy Living (20}
Buy Bég [20)
Frozen (14])

AL the Offica (10)

+ S8 more

Category

Yogurt (255)

Dairy (58)

Greek Yogurt (53)
Baby Boutigquia [(26)
Dairy (20)

Smart Office
Snacks (12)

Ice Cream & Frozen
Treats (11}

Results: 1-16 of 320

-
e &
Totul OF

| -

LA & & &

Fage TOTAL
056 Greek Yogurt

35,302

£5.99 ea 4209
Amy 2 wogurts for $10.00

- 1 +
add to cart

Price + Popularity - Sale

o o i

Stonyfield Farm
Dwrganic Plasn Yegirt

oz

£3.99/ea
Any ¥ yogurts far $7.00

-] | e

add to cart

SAVE 12%

" sigeis |

il gy el
.

T

&

=t
G EV TR TR ]

2 & & 4

Siggi's
Skyr lcelandic Style Straimed
Man-Fat Yogurt, Strawbenry

5.3z
£1.99/ea #2020

-]

add to cart

Stonyfield Fanm
Organic Squeezers
Cherry/Berry Portable Lowlat
Yoguet

Hp

$3.59 fea (4395
Any 2 Flavors for $6.00

- 1 +
add to cart

Treatment 4:

LI

PACE ¢

) OF 9

¥

Remove “Mix ‘n Match” headers. Potential confusion created by using the same header for

products that may belong to different group discounts.

W Products (220) B TILEEESLG)) 320 products found for yogurt

Sort: Most Relevant  Na

DEPARTMENT

Dairy [£562)

Organic & All-
Natural (74)

What's Goad (55)
Grooery (32}
Healthy Livirg (20}
Buy Big (20)
Frozen {14)

AR the Office (10)
4+ %88 more

Category

Yogurt (255)
Duairy (58)

Greek Yogurt (53)
Baby Boutique (26)
Dairy (20)

Semant Office
Snacks (12)

Ice Cream B Fropen
Treats (115

me - Price -+ Popularity - Sale

Results: 1-16 of 320

A

ot
B

e o e

Fage TOTAL
0l Graek Yogurt

L1

35, 3oz

£5.99 ea gra0)
Any T Fage Fer $10.00

See All Page

-1 +
add to cart

L & 8 b

Stenyfiald Farm
Drganic Masn Yogurt

2oz
£3.99/ea

Amy 3 Stanylield Tor $7.00
See Al Stonyfisld

CERRE .

add to cart

SAVE 12%

le3 |

: T TP
[ e
ety H;

T

T b Y

=

ok i
Siggi's
Skyr leelandic Style Sirained
Man-Fat Yagurt, Strawbaernry

L T F
£1.99/ ea 220

- ] w

add to cart

Stonyfiald Farm
Drganic Sguaeiars
ChernryfBerry Portable Lowlat
Yogurl

Bpk

$3.59 fea ig3.99)
Any 2 Flavors Tor $6.00
Sea &ll Flavars

-] +
add to cart



