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After a customer chooses a time slot, any unavailable items are removed from the shopping cart. This may resulit
In the estimated total falling below the minimum required amount for the chosen timeslot.X

X
In the example flow below, a Chef’s Table customer meets the minimum order amount for a premium time slot.
However, some products in the cart are unavailable for delivery by that time, and are automatically removed. This
causes the order amount to drop below the minimum order amount for the preselected premium time slot.

CUSTOMER FLOW FROM HOME SCREEN TO TIME SLOT SELECTION:

1. Home Screen 2. Cart Screen 3. Checkout Step | 4. Checkout Step 2

Tap on “Cart” tab. Tap on “Continue to Checkout” Tap on a Home Delivery address. Choose a premium time slot.
button.

5. Checkout Step 2

Messaging.

Continued on following page...
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Full-size detalil of alert message
shown when a customer has
not met the minimum order
amount for their preselected
time slot.X

X

This messaging appears at the
top of the Choose Time Slot
screen (step 2 of checkout). The
blue “Choose Delivery Time”
button is an anchor link that
dynamically scrolls down to the
time slot selection interface.
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