
CUSTOMER FLOW FROM HOME SCREEN TO DEPARTMENT SCREEN

1. Home Screen 2a. QuickShop: All 
Items Ordered

2b. QuickShop: All Items 
Ordered (scrolled)

3. QuickShop: Choose a 
Department

4. QuickShop: 
DepartmentTap on “Shop All Items Ordered”

Tap on a time period filter. Scroll 
down.

Tap on a sort filter. Tap on 
“Continue”

Tap on a Department

Continued on following page...

Four new QuickShop buttons 
(same as tabs from 
QuickShop redesign)

Filters changed to match 
QuickShop redesign Sorts changed to match 

QuickShop redesign

Header label changed

Display and Sort match 
buttons from previous screen

Button label changed from 
“Refine” to “Settings”

Subheader label changed

“Continue” button in the same 
style as  “Continue to 
Checkout” button that 
appears on the Cart screen.
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CUSTOMER FLOW FROM HOME SCREEN TO DEPARTMENT SCREEN (with a pending order)

1. Home Screen 2a. QuickShop: All 
Items Ordered

2b. QuickShop: All Items 
Ordered (scrolled)

3. QuickShop: Choose a 
Department

4. QuickShop: 
DepartmentTap on “Shop All Items Ordered”

Tap on a time period filter. Scroll 
down.

Tap on a sort filter. Tap on 
“Continue”

Tap on a Department

If the customer has a pending 
order, “Order Pending” appears 
in place of “Your Last Order”, 
with the delivery date.
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